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Again
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most support workflows are familiar
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Trigger actions on upload

Use InSpec to check logs

What’s usually valuable

Expose important log entries

Show remediation steps

we can improve it
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When logfiles are uploaded:

Cut first-response time by 75% regardless of severity

Cut time to resolution by over 90% regardless of severity

Makes responding to tickets where log bundles haven’t been uploaded much easier too:

“Have you uploaded a log bundle yet?” (no, really)

Severity 1 response time below 5 minutes

Severity 1 resolution time under 2 hours

people’s time is valuable
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How can we make it even better?

- Add gather-logs functionality to Chef Infra Client, InSpec, Habitat, etc.

- Add features to Support’s InSpec profiles to allow them to be run against a live system

- Build hab package to run common connectivity checks and performance tests

- Replace Zendesk’s upload & add submit functionality to all tooling

- Figure out how to use email?

people’s time is valuable
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Ok that’s it I’m done

For additional icons, there are add-ons for Google Slides. To install: 

1. Click “Add-ons” from the top navigation in Google Slides
2. Search for and install “Flaticon” or “Icons and Symbols”
3. Find, customize, and insert the icons you need!

Icons
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World Map
Highlight countries by double clicking and changing the color 

Thanks!



26 chef.io

US Map
Highlight states by double clicking and changing the color 
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Phone

@sdmouton on twitter

Email

learn.chef.io
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facebook.com/getchefdotcom
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Add a subtitle...or don’t
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Thank you! Questions?


